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McCarthy's Four Ps (The Marketing bMix)

PRODUCT PRICE

‘What the libamry Spend an leetlaxpacindiong
service offers Brice paid by wsers

Kay chassctoristics: (i a5 wall 6s maney)
and benefits .

Porsber i jpaig ivs.,
Adverts, Bookmarks,
Web pages, Hewsletters,
Ward-gf-mouth, nductien

PROMOTION
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Marketing Mix [11
PHILIP KOTLER [r]
PRODUCT [r]

PLACE (distribution) [1]
PRICE [a]
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